
Emergency Reference

Evacuation & Meeting Plan

Our evacuation zone (Sonoma or Napa)

Go bag location

Meeting place if we’re separated

Emergency Contact(s)

Name / phone

Name / phone

Name / phone

Life-threatening emergency: call 911

Health & Crisis

Poison Control
800-222-1222
Suicide & Crisis Lifeline (Call or Text)
988
Sonoma Mobile Crisis Services
800-746-8181
2-1-1 Sonoma (Help & Referrals)
211
Red Cross (Disaster Relief, Shelter)
800-733-2767

County, Roads & Power

Sonoma Sheriff (Non-Emergency)
707-565-2121
Sonoma Emergency Info Line
707-565-1152
Fire/EMS Dispatch (REDCOM)
707-568-5992
Napa County Emergency Services
707-299-1592
Napa County Info Line (Weekdays)
707-253-4540
PG&E Outages, Gas Leaks, Downed Lines
800-743-5000

Abuse & Violence (24/7, Confidential)

YWCA Sonoma Domestic Violence
707-546-1234
NEWS Napa Domestic Violence
707-255-6397
National Domestic Violence Hotline
800-799-7233
Human Trafficking Hotline
888-373-7888
Child Abuse: Sonoma
800-870-7064
Child Abuse: Napa
800-464-4216
Elder/Adult Abuse: Sonoma
800-667-0404
Elder/Adult Abuse: Napa
888-619-6913

Animals

Sonoma Animal Services (Office Hours)
707-565-7100
Napa Animal Services (Non-Emergency Dispatch)
707-253-4452
Emergency Animal Hospital, Santa Rosa
707-542-4012
ASPCA Animal Poison Control
888-426-4435
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